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Y SCHOOL-AGE CHILD CARE PARENT HANDBOOK 
 
Dear Families, 

 
Welcome to the West End Y Before and After School Child Care Program – Y-CARE. 

We are excited to partner with you in supporting your child’s growth, learning, and development. 
Our child care program is open to all children in grades K–5th who attend Willoughby-Eastlake 
elementary schools, and we look forward to being a meaningful part of your child’s day. 

To help ensure your child has a positive and successful experience, we encourage you to become 
familiar with our mission, procedures, and policies. This Parent Handbook contains important 
information about our child care program and serves as a valuable resource throughout the school 
year. Please take time to review it carefully and keep it available for future reference. 

Our dedicated child care staff is committed to providing a safe, nurturing, and enriching environment 
where children can learn, grow, and thrive. Through engaging, hands-on activities, children have 
opportunities to develop social skills, build self-confidence, strengthen problem-solving abilities, and 
explore new interests. 

Guided by the YMCA’s core values of Caring, Honesty, Respect, Responsibility, and Growth 
Mindset, along with a focus on fostering a social and emotional growth, our team creates a 
welcoming community where every child feels valued, supported, and encouraged to reach their full 
potential. 

We look forward to serving your family and providing your child with a fun, safe, and memorable 
child care experience throughout the school year. To enroll, use the LINK below. 

Child Care West End Willoughby | Lake County YMCA 

Sincerely, 
 

PPattie Ritt 
 
Pattie Ritt 
Senior Child Care Director 
West End YMCA at Union Village 
LAKE COUNTY Y 
36909 Ridge Road, Willoughby, OH, 44094 
(P) 440-946-1160 (E) pritt@lakecountyymca.org  
 

 
 
 
 

YMCA MISSION: TO PUT CHRISTIAN PRINCIPLES INTO PRACTICE THROUGH PROGRAMS 
THAT BUILD HEALTHY SPIRIT, MIND AND BODY FOR ALL. 
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WILLOUGHBY-EASTLAKE YMCA SCHOOL AGE CHILD CARE 
LOCATIONS/PHONE/CONTACT EMAIL: 

Edison Elementary   Grant Elementary   
5288 Karen Isle Drive  38281 Hurricane Drive 
Willoughby, OH 44094 Willoughby, OH 44094 
(440) 269-3002 (440) 975-3727
smalik@lakecountyymca.org Grantadmin@lakecountyymca.org

Jefferson Elementary    Longfellow Elementary 
35980 Lakeshore Boulevard 35200 Stevens Boulevard 
Eastlake, OH 44095      Eastlake, OH 44095 
(440) 975-3704
jreed@lakecountyymca.org

(440) 862-1067
mabramczyk@lakecountyymca.org

Royalview Elementary School Innovation      
31500 Royalview Drive    32500 Chardon Rd  
Willowick, OH 44095     Willoughby Hills, Oh 44094 
(440) 567-2378 (440) 942-1525
jmead@lakecountyymca.org hlaubenthal@lakecountyymca.org

REMIND TEXT NOTIFICATIONS 
Sign up for the Remind App to receive emergency alerts, important program updates, reminders, 
and announcements from the Y-SACC Program. To join, Text 81010, [Insert Class Code in 
message] 

Y-SACC Edison - @4bhdk
Y-SACC Grant - @k4fa9
Y-SACC Jefferson - @hahfca
Y-SACC Longfellow - @7kac6
Y-SACC Royalview - @c7282gd
Y-SACC SOI - @ysoi2

Participation is strongly encouraged to ensure you receive timely communication 
regarding program operations, weather-related closures, emergencies, and special events. 

CHILD CARE ADMINISTRATION POLICIES AND PROCEDURES 

LICENSING INFORMATION STATEMENT  
The facility is licensed to operate legally by the Ohio Department of Children and Youth. The license 
is posted in a conspicuous place for review. The licensing inspection report and complaint 
investigation reports for the current licensing period are posted in a conspicuous place in the facility 
for review.  

TOLL-FREE COMPLAINT NUMBER 
A toll-free telephone number is listed on the facility’s license and may be used to report a suspected 
violation of the licensing law or administrative rules. The licensing law and rules governing child care 
are available for review at the facility upon request.  

CHILD ABUSE PREVENTION 
The Lake County YMCA has zero tolerance for abuse and will not tolerate the mistreatment or 
abuse of youth in its programs. Any mistreatment or abuse by an employee, member, or volunteer 
will result in disciplinary action, up to and including termination of employment, membership, or 
volunteer service. Further, the YMCA takes every suspicion or allegation of abuse seriously and will 
fully cooperate with law enforcement and child protective services throughout the investigation and 
resolution of mistreatment or abuse incidents. 
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Additionally, the Lake County YMCA has zero tolerance for abuse, mistreatment, or sexual activity 
among youth within the YMCA. The YMCA is committed to providing all youth with a safe 
environment and will not tolerate the mistreatment or abuse of one youth by another youth. 
Conduct by youth that rises to the level of abuse, mistreatment, or sexual activity will result in 
intervention or disciplinary action, up to and including, dismissal from the program or termination of 
membership. 

Furthermore, the YMCA will not tolerate any behavior that is classified under the definition 
of bullying, and to the extent that such actions are disruptive, the YMCA will take the necessary 
steps to eliminate such behavior. 
 
ABUSE REPORTING REQUIREMENT  
The administrator and each employee of the facility are required, under section 2151.421 of the 
Ohio Revised Code, ORC to report their suspicions of child abuse or child neglect to the local public 
children services agency. A child care staff member shall not abuse or neglect children and shall 
protect children from abuse and neglect while in the center’s care.  
  
PARENT ACCESS STATEMENT  
Any parent, custodian, or guardian of a child enrolled in the facility shall be permitted access with 
permission from the Administrator to the facility during hours of operation for the purpose of 
contacting their child(ren), evaluating the care provided by the facility, or evaluating the premises. 
Upon entering the premises, the parent, or guardian shall immediately notify the Administrator of 
his/her presence. Parents will be notified of opportunities to volunteer or be involved in Center 
activities. 
 
PARENT ROSTER STATEMENT  
Rosters of the names and telephone numbers of the parents or guardians of the children attending 
the facility are not available. Please contact family directly for this information. 
 
LICENSING RECORD STATEMENT  
The licensing record including compliance report forms, complaint investigation reports, and 
evaluation forms from the building and fire departments are available for review upon request from 
the Ohio Department of Job and Family Services. The center’s licensing inspection reports for the 
past two years are also available for review on the Child Care in Ohio website. The website is: 
http://jfs.ohio.gov/cdc/childcare.stm  
  
DISCRIMINATION STATEMENT  
It is unlawful for the facility to discriminate against the enrollment of children upon the basis of race, 
color, religion, sex, or national origin, or disability in violation of the Americans with Disabilities Act 
of 1990, 104 Stat. 32, 42 U.S.C. 12101 et seq.  
 
Y-SCHOOL AGE CHILD CARE PROGRAM INFORMATION  
 
PROGRAM PHILOSOPHY AND DESCRIPTION 
The Lake County YMCA School Age Child Care (Y-SACC) Program provides high-quality before and 
after school care for school-age children in kindergarten through fifth grade. Our program is designed 
to support working families by providing a safe, nurturing, and engaging environment where children 
can learn, grow, build friendships, and develop confidence outside of school. 

At the YMCA, we believe every child deserves opportunities to reach their fullest potential. The Y 
recognizes that childhood is a time of significant physical, social, emotional, intellectual, and character 
development. Through caring relationships, enriching experiences, and positive role modeling, we 
strive to help children develop the skills and values needed to become healthy, responsible, and 
successful individuals. 

The YMCA's mission is to strengthen the foundations of our community through youth development, 
healthy living, and social responsibility. Our programs are guided by the YMCA's core values of 
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Caring, Honesty, Respect, Responsibility and Growth Mindset, while encouraging children to 
develop resilience, confidence, and a growth mindset. 

OUR PROGRAM ENVIRONMENT 
We are committed to creating an environment that: 

 Promotes the YMCA core values of Caring, Honesty, Respect, and Responsibility in daily 
interactions and activities. 

 Provides a safe, welcoming, and inclusive atmosphere where every child feels valued and 
supported. 

 Encourages positive relationships among children, families, staff, schools, and the 
community. 

 Fosters independence, self-confidence, responsibility, cooperation, problem-solving, and self-
control. 

 Supports children's social, emotional, physical, and cognitive development through age-
appropriate activities and experiences. 

 Provides opportunities for active play, recreation, creativity, academic support, and personal 
growth. 

 Recognizes and respects the unique strengths, abilities, cultures, and backgrounds of all 
children and families. 

OUR COMMITMENT TO FAMILIES AND THE COMMUNITY 
The YMCA recognizes the important role quality school-age care plays in supporting children, 
families, schools, and the community. We strive to: 

 Provide a safe and supervised environment during non-school hours. 
 Offer accessible, quality child care services that meet the needs of working families. 
 Encourage participation and inclusion of children and families from diverse backgrounds. 
 Collaborate with schools, community organizations, and family support services to enhance 

opportunities for children. 
 Promote positive youth development and citizenship through character-building experiences. 
 Serve as a trusted community resource dedicated to the well-being of children and families. 

Through our Y-SACC Program, the Lake County YMCA is committed to helping children learn, grow, 
and thrive while strengthening families and building a healthier, more connected community. 
 
STAFF CHILD RATIOS/GROUP SIZES 
The YMCA School Age Child Care (Y-SACC) Program maintains staff-to-child ratios and group sizes in 
accordance with Ohio Department of Children and Youth (DCY) licensing requirements. 

 A minimum staff-to-child ratio of one (1) qualified staff member for every eighteen 
(18) school-age children will be maintained at all times. 

 A designated group of school-age children will not exceed thirty-six (36) children. 
 Each group will be assigned to a specific staff member(s) who are responsible for the 

supervision, care, and accountability of the children in that group. 
 
OPEN-DOOR POLICY  
The Lake County YMCA Y-SACC Program maintains an open-door policy and encourages family 
involvement. Parents and guardians are welcome to visit the program at any time during operating 
hours to observe their child, evaluate the care being provided, or discuss their child's experience, as 
permitted by Ohio Department of Children and Youth (DCY) licensing regulations. 

To ensure adequate time and attention, we may request that conferences, program evaluations, or 
discussions regarding concerns be scheduled in advance with the Site Administrator or Child Care 
Director. 
 
COMMUNICATION AND PARENT PARTICIPATION 
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The YMCA encourages family involvement and may offer family events and activities throughout the 
year. Parents/guardians are encouraged to participate and communicate regularly with program 
staff. Parent conferences are available upon request, and concerns should first be discussed with the 
Site Administrator. Families experiencing financial difficulties may contact the Child Care Director for 
assistance. Parents are responsible for reviewing program communications, including emails, 
newsletters, and notices, and are encouraged to speak with staff regularly about their child's 
progress and experience in the program. 
 
HOURS OF OPERATION 
Y-SACC is in session when the Willoughby-Eastlake Schools are in session. Programs are located in 
elementary school buildings. Hours of operation by school follow: 
 

 Edison SACC:   6:30am - 8:15am / 3:00 - 6:00pm  
 Grant SACC:   6:30am – 8:15am / 3:00 - 6:00pm 
 Jefferson SACC:  6:30am – 8:15am / 3:00 - 6:00pm   
 Longfellow SACC:  6:30am - 8:15am / 3:00 - 6:00pm 
 Royalview SACC:  6:30am – 8:15am / 3:00 - 6:00pm 
 SOI SACC:   6:30am - 7:40am / 2:20 – 6:00pm 

THERE WILL BE NO Y-CARE OFFERED AS FOLLOWS: 

 On regularly scheduled school holidays and school breaks, please refer to the Willoughby-
Eastlake City Schools Annual Calendar 

 There will be no Y-SACC if school is canceled for any reason. 
 We will follow the two-hour delay policy IF the Willoughby-Eastlake Schools utilize morning 

school delays 
 There will be NO afternoon Y-SACC for early dismissals due to weather emergencies. 

 
IMPORTANT: School day off programs may be available at the West End Y – please check our 
website (www.lakecountyymca.org), call the branch (440-946-1160) or email your Site 
Administrator or Child Care Director. 
 
FINANCIAL POLICIES  
We welcome the opportunity to work with you on the registration and payment process. If you have 
any questions or concerns regarding registration or payment, please contact the Child Care Site 
Administrator directly at your school or the Child Care Director at the Lake County West End YMCA 
at 440-946-1160 or via email at pritt@lakecountyymca.org.  
 
REGISTRATION and ENROLLMENT 
To enroll a child in the YMCA School Age Child Care (Y-SACC) Program, parents/guardians must 
complete all required YMCA and Ohio Department of Children and Youth (DCY) enrollment forms 
before their child's first day of attendance. 

Required enrollment documents may include: 

 YMCA School Age Child Care Registration Form (completed annually) 
 Child Enrollment Form (DCY 01234) 
 Emergency Transportation Authorization 
 Child Health Care Form (DCY 01236), when applicable for children with health conditions, 

allergies, medications, inhalers, EpiPens, or other specialized care needs 
 Authorized Pick-Up and Emergency Contact Information 
 Payment Authorization Forms 
 YMCA liability, photo/video, and other required program acknowledgments and permissions 

Parents/guardians are responsible for providing complete and accurate information and notifying the 
program promptly of any changes to emergency contacts, authorized pick-up persons, medical 
information, custody arrangements, or enrollment information. 
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 At registration, families must identify their child's anticipated schedule of attendance. The Y-
SACC Program is not a drop-in program. Schedule changes, absences, early school 
dismissals, or other attendance changes must be communicated to the Site Administrator in 
advance. Families are also responsible for notifying the child's school of any changes to after-
school arrangements. 

A child is considered fully enrolled only when: 

 All required enrollment and health forms have been completed and reviewed. 
 All required authorizations and permissions have been received. 
 Registration and program fees have been paid, or payment arrangements have been 

established. 
 Space is available in the program. 
 Enrollment has been confirmed by YMCA Child Care Administrator or Director. 
 Enrollment records must be kept current and updated whenever information changes to 

ensure compliance with Ohio child care licensing requirements and the safety of all children in 
care. 

 Child Care Enrollment Forms can be retrieved online at the Lake County Y website: 
 

Child Care West End Willoughby | Lake County YMCA 

ENROLLMENT, ATTENDANCE, AND EMERGENCY TRANSPORTATION AUTHORIZATION 

The YMCA is UNABLE to provide child care services for any child without written consent 
to provide emergency transportation in event of illness or injury per DCY form 01234 
(Rev. 07/2026) pg. 2. 

To ensure the health, safety, and well-being of each child, parents/guardians are responsible for 
keeping the program informed of any changes to emergency contacts, medical information, health 
conditions, custody arrangements, addresses, telephone numbers, or other enrollment information. 

The Y-SACC Program is designed as a scheduled school-age child care program and is not a drop-in 
program. Families must provide a regular attendance schedule, and parents/guardians are 
responsible for notifying the program in advance of any schedule changes, absences, early 
dismissals, or other attendance changes. 

A child's continued enrollment and participation in the program are contingent upon compliance with 
YMCA policies and procedures, timely completion of required forms, payment of fees, and 
cooperation with program expectations designed to maintain a safe and positive environment for all 
children. 

CHILD CARE TUITION AND FEES  
Please see Lake County YMCA School Age Child Care Registration form for the current fees  
Or check website Child Care West End Willoughby | Lake County YMCA  
 
There is an annual $25.00 non-refundable registration fee.  
 
 
 
PAYMENTS & FEES FOR CHILD CARE SERVICES  
 The Lake County YMCA requires automatic drafts for your child care payments from a credit 

card, debit card EFT (Electronic Funds Transfer). 
 Payments are due and will be withdrawn the Saturday before each week of care - Nonpayment of 

fees may cause your child to lose his/her space in the program. 
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ADDITIONAL FEES: 
 I understand that my weekly fee is due on the Saturday before each week of care and must be 

made by automatic payment to my credit card, debit card or EFT Transfer from my checking or 
savings account. 

 If my payment is returned by my bank, I am responsible for a $15 returned payment fee in 
addition to the amount of the original payment. 

 Payments that are returned by the bank and remain unpaid on the Sunday before the week of 
care begins will be assessed for an additional $15 late payment fee. 

 After a second returned payment, I will have to pay cash or money order only for any future 
programs. Cash and money order payments can only be made at the Member Service desk of 
any Lake County YMCA. Cash and money order payments not made by 5pm on the Saturday 
before each week of care are past due and will be assessed a $15 late payment fee.  

 I understand that my child must be picked up by 6pm. I will be charged $15 for each 15-minute 
interval past 6pm This Late Fee must be paid prior to your child’s next attendance day so that 
your child can attend the program.  

 Snack fees may apply for students who require snacks on a regular basis. Families are 
encouraged to provide a healthy snack each day for their child. 

 
THE Y MEMBERSHIP & PROGRAM SUPPORT APPLICATION  
Payment arrangements, other than those conditions specified here, must be approved by the Child 
Care Director. The YMCA welcomes all who wish to participate and believes no one should be denied 
access to the Y based on their ability to pay. Financial Assistance from the YMCA is available for 
eligible families. The YMCA Membership & Program Support Application must be completed. Awards 
will be given based on merit. 
 
WITHDRAWAL FROM Y-SCHOOL AGE CHILD CARE PROGRAM 
A written notice is required for withdrawal for any reason or parent(s) will be charged for that week. 
No paid fees are reimbursed or transferable after withdrawal; this includes the program registration 
fee. 
 
ABSENCES 
Parents or guardians must email the Site Administrator directly or call the Y-SACC answering 
machine at the school to notify the program of the child’s absence.  This is imperative to your child’s 
safety. You will still be charged per program registration. 
 
ATTENDANCE PROCESS 
The Center maintains attendance procedures to ensure the safety and accountability of all children 
enrolled in the Y-SACC Program. 

If a child who is scheduled to attend the after-school program does not arrive as expected and the 
program has not been notified of the absence, staff will take reasonable steps to determine the 
child's whereabouts. Including: 

 Verifying the child's attendance or dismissal status with school personnel. 
 Contacting the parent/guardian. 
 Contacting emergency contacts when necessary. 

 SAMPLE DAILY SCHEDULE    
The YMCA School Age Child Care (Y-SACC) Program utilizes designated licensed areas within each 
school building. Depending on the site, these areas may include classrooms, gymnasiums, 
cafeterias, libraries/media centers, computer labs, playgrounds, and other approved program 
spaces. 

Children rotate among licensed areas throughout the program to participate in a variety of activities. 
Program schedules and space usage may vary by school location, day of the week, enrollment 
levels, age groups, and planned activities. Staff maintain required supervision and attendance 
accountability whenever children move between licensed program areas. 
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Sample Morning Schedule:  
6:30am Arrival; wash hands, set-up; greet children  
6:45am Craft activity/table games/manipulatives/homework support/gym time 
7:50am Breakfast or transition time  
8:05am Clean up 
8:10am Depart for classrooms 
8:15am School in session 

 
Sample Afternoon Schedule: 
3:00pm Arrival, wash hands, healthy snack provided by family (2 of the food groups), HW  
3:20pm Outdoor play or indoor gross motor/ Y- sport classes   
4:00pm Tabletop activities /Homework support/Computer Lab  
4:45pm Curriculum activities (art/craft, health, and wellness) 
5:30pm Child choice activities 

6:00pm Clean up / parent pick up 
6:05pm Disinfect / Deep Clean 

*The Program time and outdoor times may be reversed in the winter due to the time change. 
    
SNACK 
A nutritious snack and labeled water should be sent with your child/children daily.  
NOTE: We will provide a snack if your child forgets to bring one. Additional fees may apply.    
 
OUTDOOR PLAY 
Children in child care will be provided with outdoor play, if the weather is between 25 and 90 
degrees Fahrenheit. Other weather considerations would be humidity, wind chills, ozone levels, 
pollen count, lightning, rain, ice, etc. During unsuitable weather conditions, the gym will be used for 
large muscle play. If your child is not wearing sneakers, please pack a pair for them to put on upon 
arrival at the YSACC site. 
 
GUIDANCE AND MANAGEMENT POLICY 
The curriculum of the YSACC program is planned to promote an enjoyable experience for the 
children and positive interaction with staff. We believe that children can learn through positive 
reinforcement and direction.  

 Staff members of each group are responsible for the discipline of the children that are assigned 
to them. 

 Staff members will not neglect or abuse children, nor will they withhold food or toilet use as a 
punishment. This policy applies to all YMCA staff as well as all parents, guardians, and volunteers 
when they are on a YSACC site.  

 
If behavioral issues occur, our philosophy is to assist children, using positive discipline techniques; 
teaching children the YMCA core values (Caring, Honesty, Respect, Responsibility and Growth 
Mindset) and conflict resolution while making sure they take responsibility for their choices. We 
choose to address behavior issues in a way that supports children in learning more appropriate 
behaviors, while engaging parents and outside agencies as needed.  
 
POSITIVE BEHAVOIR GUIDELINES AND DISCIPLINE 
The following positive behavior guidance strategies may be used: 

1. Setting Clear Expectations -Program rules, routines, and expectations are communicated 
in a clear, consistent, and age-appropriate manner. 

2. Positive Role Modeling - Staff demonstrate respectful behavior, positive communication, 
problem-solving, and conflict resolution to serve as role models for children. 
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3. Positive Reinforcement - Staff recognize and encourage appropriate behavior through 
praise, encouragement, and positive feedback. 

4. Redirection - Children may be redirected to a more appropriate activity, behavior, or choice 
when needed. 

5. Problem-Solving and Discussion - Staff will discuss behavior concerns with children, help 
them understand the impact of their actions, and work together to identify appropriate 
alternatives and solutions. 

6. Cooling-Off Period - A child who is upset or unable to participate safely may be provided a 
supervised opportunity to calm down, regain self-control, and prepare to rejoin activities. The 
child will remain within sight and hearing of staff at all times. 

7. Teaching Social-Emotional Skills - Staff help children learn communication skills, 
emotional regulation, cooperation, responsibility, and respectful interactions with others. 

If positive behavior guidance strategies are not successful in resolving ongoing behavioral concerns, 
additional intervention procedures, including parent conferences and individualized behavior support 
plans, may be implemented. 

ADDITIONAL BEHAVIOR GUIDANCE AND DISCIPLINE PROCEDURES 
The Y-SACC program uses positive behavior guidance practices that are consistent with Ohio 
Department of Children and Youth (DCY) licensing requirements. Our goal is to help children develop 
self-control, responsibility, and positive social skills while maintaining a safe environment for all 
participants. 

When behavior concerns arise, the following steps may be implemented: 

1. Documentation and Intervention 
a. Staff will observe, document, and address behavioral concerns using positive guidance 

techniques and age-appropriate interventions. 
b. Behavioral incidents and the strategies used to address them may be documented on 

a YMCA Behavior Report and shared with the parent/guardian. A copy may be 
maintained in the child's file. 

2. Parent/Guardian Conference 
a. If behaviors continue or become a concern, a conference with the parent/guardian 

may be required to review the behavior and develop a plan to support the child's 
success. 

b. When appropriate, families may be encouraged to utilize school-based support, 
community resources, or other professional services. 

3. Behavior Support Plan 
a. The behavior support plan will be reviewed regularly and modified as needed to 

promote positive outcomes for the child. 

4. Suspension 
a. If a child's behavior continues to pose significant challenges despite intervention 

efforts, the program may require a temporary suspension from attendance. 
b. Program fees remain the responsibility of the family during periods of suspension 

unless otherwise approved by the YMCA 

5. Expulsion 
a. A child may be removed from the program when ongoing behavior poses a serious risk 

to the health, safety, or well-being of the child, other children, families, or staff, or 
when reasonable interventions have been unsuccessful. 
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Safety Concern: Leaving the assigned group, licensed space, building, playground, or program area 
without staff permission or supervision is considered a serious safety concern and may result in 
immediate parent notification, suspension, or removal from the program. 
 
SPECIAL EDUCATION AND SUPPORT SERVICES 
If your child receives special education or support services during the school day, please meet  
with the Child Care Director or Site Administrator before their first day of attendance. Sharing an 
IEP, 504 Plan, or similar documentation is encouraged to help us support your child's needs. While 
we strive to provide a successful experience for every child, Y-SACC is not a one-on-one care 
program. Staff-to-child ratios are maintained according to DCY/ODJFS licensing requirements of one 
staff member for every 18 school-age children.  
 
INAPPROPRIATE BEHAVOIR REPORTS 
To maintain a safe environment, a child who receives three Inappropriate Behavior Reports may be 
suspended or removed from the Y-SACC Program. Serious behaviors may result in immediate 
suspension or dismissal. Decisions are made by the Site Administrator and Child Care Director. A 
parent's meeting is required before a child may be considered or allowed to return to the program. 

EXPULSION / TERMINATION  
We work with children and families to address behavioral concerns in a positive and supportive 
manner. However, if a child's behavior creates a health or safety risk to themselves or others, the 
program may immediately suspend or expel the child. Re-enrollment may be considered if the family 
can demonstrate successful implementation of professional counseling or behavior support 
strategies. No refunds, including registration fees, will be issued for suspensions or expulsions. 
  
PROHIBITED CONDUCT AND SAFETY EXPECTATIONS 
The YMCA is committed to providing a safe, respectful, and inclusive environment for all children, 
families, staff, and visitors. Behavior that threatens the health, safety, well-being, or rights of others 
will not be tolerated.  

Prohibited conduct includes, but is not limited to: 

1. Use of profanity, abusive, discriminatory, threatening, or inappropriate language, gestures, or 
communications. 

2. Bullying, intimidation, harassment, or cyberbullying. 
3. Physical aggression, fighting, assaultive behavior, or threats of violence. 
4. Destruction, misuse, or vandalism of YMCA, school, or personal property. 
5. Theft or possession of stolen property. 
6. Possession, viewing, sharing, or distribution of inappropriate, obscene, or prohibited materials, 

including electronic content. 
7. Disorderly, disruptive, or unsafe behavior that interferes with the operation of the program. 
8. Leaving the assigned group, licensed space, building, playground, or program area without 

staff permission or supervision. 
9. Possession, use, distribution, or being under the influence of tobacco products, nicotine 

products, alcohol, illegal drugs, controlled substances, weapons, look-alike weapons, or other 
dangerous items. 

10. Harassment, intimidation, threats, or inappropriate conduct directed toward children, 
families, staff, volunteers, school personnel, or visitors. 

11. Inappropriate conduct by parents, guardians, or other authorized adults while participating in 
or interacting with the program. 

12. Any behavior that creates a health or safety risk or is determined by the YMCA to be harmful, 
disruptive, or inconsistent with program expectations and values. 

13. Children are not permitted to use cell phones or other personal electronic devices during the 
before- or after-school program without prior staff permission. The taking of photographs, 
videos, or audio recordings of any child, staff member, or program activity is strictly 
prohibited. 
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Violations of this policy may result in behavior intervention plans, parent conferences, suspension, 
immediate removal from an activity, or termination of enrollment, depending on the severity and 
circumstances of the behavior. The YMCA reserves the right to take immediate action when 
necessary to protect the safety and well-being of children, staff, and families. 

OTHER PROGRAM POLICIES AND PROCEDURES  
 
APPROPRIATE LANGUAGE, MEDIA, AND BEHAVIOR POLICY 
Staff members are prohibited from exposing children to inappropriate language, media, images, 
music, gestures, conversations, or behaviors that are not suitable for young children. All staff are 
expected to model respectful, age-appropriate behavior and communication at all times. Any 
violation of this policy will be addressed in accordance with the YMCA's personnel policies and may 
result in disciplinary action. 
 
SOCIAL MEDIA POLICY - PHOTOGRAPHS, VIDEOS, AND CHILD INFORMATION 
The SACC Program may take photographs or videos of children for educational activities, program 
communications, newsletters, displays, websites, social media, and other promotional materials. 
Written parent/guardian consent is required before a child's photograph, video, name, or other 
identifying information is used in any public-facing publication or promotional material. 
Parents/guardians may grant or deny permission and may update their preferences in writing at any 
time. Staff members may only take photographs or videos using program-approved devices and for 
authorized program purposes. Staff are prohibited from posting, sharing, or transmitting 
photographs, videos, or identifying information about children on personal social media accounts, 
personal websites, or other unauthorized platforms. The program is committed to protecting the 
privacy and confidentiality of all children and will use photographs, videos, and identifying 
information only in accordance with parental consent and program policies. 
 
THE COMMUNICABLE DISEASE POLICY 

1. The Administrator will review with all staff members the signs and symptoms of illness and 
proper hand washing and disinfecting procedures. This review shall be given to each new 
employee and discussed periodically at staff meetings. 

2. A staff member is available to observe all children upon entering their group. The center will 
notify the parent or guardian of a child’s condition when a child has been observed with the 
signs and symptoms listed in the chart below. 

3. A child who has been suspected of communicable disease shall be isolated. The child will be 
within the sight and hearing of an adult. No child shall be left alone or unsupervised. 

4. The child will be readmitted to the center after illness when the parent and staff feel he/she is 
well. 

5. The Communicable Disease Chart will be posted at each site. It will be on the YSACC bulletin 
board or posted in a main space. 

6. Parents of other children in the center may be notified of exposure to communicable disease 
verbally or by note on bulletin board. 

7. We do not administer special diets, medicines, vitamins, or fluoride supplements without 
proper DCY form 01236 and documentation. 

8. If a staff member is ill, the same procedure as the children will be followed. There are 
substitute teachers available to replace staff so they can stay home until 24 hours after their 
symptoms are gone. 

9. Children enrolled in school may attend the program without immunization, as permitted by 
applicable regulations. Parents/guardians should carefully review all communicable disease 
notices. 

 
ISOLATE CHILD & SEND HOME WHEN SIGNS OF THE FOLLOWING OCCUR 

1. Temperature of 100F in combination with any other sign or symptom 
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2. Diarrhea (three or more times in a twenty-four-hour period) 
3. Severe coughing (whooping, red/blue face) 
4. Difficult or rapid breathing, shortness of breath 
5. Yellow skin or eyes 
6. Redness of eye, obvious discharge, matted eye lashes, burning and itching 
7. Untreated, infected skin patches, unusual spots, or rashes 
8. Unusually, dark urine/gray or white stool 
9. Stiff neck with elevated temperature 
10. Vomiting (more than one time) when accompanied by any other sign or symptom 
11. Lice, scabies or parasites or evidence of untreated lice, scabies, or parasitic infections 

 
OBSERVED SYMPTONS (can remain in program unless following symptoms worsen)  

1. Minor cold symptoms 
2. Not feeling well enough to participate 

 
MEDICATION ADMINISTRATION 
All medications, including prescription and over-the-counter medications, medical foods, special 
snacks, ointments, and topical products, will be administered only in accordance with a completed 
and signed Child Health Care Plan Documentation & Permission (DCY 01236).  

Before any medication or ointment (including fever-reducing medications that do not contain aspirin, 
cough medicine, or sunscreen) can be administered at the program, parents/guardians must 
complete and sign the required DCY form. This form must be renewed annually and is available at 
the program site or through the YMCA. 

All medications and ointments must be provided in their original containers, clearly labeled with the 
child's name and the name of the medication. Parents/guardians must give all medications directly 
to a staff member and provide any necessary storage instructions, including refrigeration 
requirements. 

Parents/guardians are responsible for providing any specialized training needed for staff 
to safely administer their child's medication. Staff will document each administration, including 
the date, time, dosage, and staff signature. 

The program will not administer cough drops, vitamins, or medications containing aspirin. Certain 
medications may require physician authorization in addition to parent/guardian consent. Additional 
information is available upon request. 

CHILD HEALTH CARE PLAN - DCY 01236 (07/2026) FOR ALL CHILDREN INCLUDING THOSE 
WITH DISABILITIES. 

Parents must complete this form prior to first day in program and update annually as needed 
when a child has a special chronic health condition that may require the program to perform a 
medical procedure or administer medicine. 

ALL CHILD HEALTH CARE PLANS EXPIRE ANNUALLY. 

This form shall be completed when a child has a condition that requires one of the following:  

 Monitoring the child for symptoms which require staff to act  
 Ongoing administration of medication or medical foods  
 Procedures which require staff training  
 Avoiding specific food(s), environmental conditions or activities  
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INHALER AND EPIPEN SELF-CARRY POLICY 
The decision regarding whether a child may carry and self-administer an inhaler or EpiPen will be 
made jointly by the parent/guardian and the Child Care Site Administrator, based on the child's age, 
maturity, and ability to safely manage the medication.  

If a parent/guardian requests that their school-age child carry and administer their own 
inhaler or EpiPen, the following requirements must be met: 

 The medication must be in its original prescription-labeled container. 
 A completed Medical/Physical Care Plan (DCY 01236 Rev. 07/2026) must be on file. 
 The child is responsible for informing staff each time the medication is used. 
 YMCA staff will document each reported use of the medication. 

The program reserves the right to revoke self-carry privileges if the medication is used improperly or 
if the child is unable to manage this responsibility safely. 

THE CHILD WHO SELF CARRIES INHALER OR EPI PEN WILL BE REQUIRED TO: 

 Immediately notify staff when medication is taken.  
 Staff will log and notify parent/guardian upon pick up. 
 Keep in a safe place and not allow other children to use it. 

INCIDENT and INJURY REPORTING 
In accordance with Ohio Department of Children and Youth (DCY) licensing requirements, an 
Incident/Injury Report (DCY 01299) will be completed by the child care staff member in charge 
whenever any of the following occur: 

 An illness, injury, or accident requiring first aid treatment. 
 A bump, blow, or injury to a child's head. 
 Emergency transportation for medical treatment. 
 An unusual or unexpected event that jeopardizes the health, safety, or well-being of a child 

or staff member, including a child leaving the program unsupervised.  
 
The completed report will be provided to the parent/guardian or the person authorized to pick up the 
child on the same day or 24 hours of when the incident occurs. In cases involving emergency 
medical transportation, the report will be available to the parent/guardian within 24 hours of the 
incident. 

The program will report serious incidents to the Ohio Department of Children and Youth as required 
by Ohio licensing regulations and maintain all documentation in accordance with state recordkeeping 
requirements. 

EMERGENCY MEDICAL and ACCIDENT PROCEDURES 
In accordance with Ohio Department of Children and Youth (DCY) licensing requirements, the 
following procedures will be followed in the event of a serious injury, illness, or medical emergency: 

1. Immediate Care: Staff will provide appropriate first aid and take any necessary steps to 
protect the health and safety of the child. 

2. Parent Notification: A parent/guardian will be contacted immediately if a child experiences 
a serious injury, illness, or medical condition requiring additional medical evaluation or 
treatment. 

3. Emergency Medical Services: If emergency medical care is needed, staff will contact 911 
or the local emergency medical service. If a parent/guardian cannot be reached, the child will 
be transported to the nearest appropriate medical facility for treatment. A staff member will 



 
 

 14 

accompany the child when possible and remain with the child until the parent/guardian or 
authorized emergency contact arrives. 

4. Documentation: All serious injuries, illnesses, and emergency medical situations will be 
documented and reported to parents/guardians and the Ohio Department of Children and 
Youth as required by state licensing regulations.  

EMERGENCY RESPONSE EQUIPMENT AND MEDICAL EMERGENCIES 
To help ensure the safety of all children, our program maintains emergency response equipment and 
follows established emergency procedures. Emergency medical equipment may include an 
Automated External Defibrillator (AED), first aid supplies, and other emergency response materials 
as appropriate for the site. We do not maintain or administer Naloxone (Narcan) at this time. If an 
AED is available at the site, designated Child Care Staff Members (CCSMs) are trained in its proper 
use and may utilize the device during a cardiac emergency while emergency medical services (EMS) 
are being contacted. Emergency equipment will only be used when necessary to respond to a serious 
health or safety emergency and in accordance with staff training and applicable laws. 
Parents/guardians will be notified as soon as possible following any emergency incident requiring 
medical intervention, emergency equipment use, or EMS response, and a written incident report will 
be provided when applicable. 

ARRIVAL AND DEPARTURE PROCEDURES 
To ensure the safety and accountability of all children, the program follows established arrival and 
departure procedures in accordance with Ohio Department of Children and Youth (DCY) licensing 
requirements. Procedures may vary slightly by site. 

Morning Arrival: 
Parents/guardians are responsible for escorting their child to the designated program ENTRANCE. 

 Children may be required to be signed in by a parent/guardian or designated staff member 
upon arrival. 

Morning Departure to School:  
 Staff will document attendance and release children to their classrooms or designated school 

personnel at the appropriate time. 

Afternoon Arrival from School: 
 School personnel will release children to the designated licensed child care location. 
 Child care staff will verify attendance and check children into the program upon arrival. 
 If a child scheduled to attend the program does not arrive as expected, staff will make 

reasonable efforts to determine the child's whereabouts by contacting school personnel 
and/or the parent/guardian. 

Afternoon Departure: 
 Children may only be released to a parent/guardian or an individual authorized in writing by 

the parent/guardian. 
 Staff will verify the identity of any individual picking up a child when necessary. 
 Parents/guardians or authorized pick-up persons must sign the child out at the time of 

departure. 
 Children will not be released until attendance records have been completed, and staff have 

verified the authorized pick-up information. 

These procedures are designed to ensure that each child's arrival and departure are accurately 
documented, and that children are released only to authorized individuals. 
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RELEASE OF A CHILD POLICY 
To ensure the safety and security of all children, the program will release children only in accordance 
with Ohio Department of Children and Youth (DCY) licensing requirements and the procedures 
outlined below. 

Authorized Pick-Up: 
 Children will be released only to a parent/guardian or to individuals designated in writing by 

the parent/guardian on the child's authorized pick-up list. 
 Authorized individuals should be at least 18 years of age unless the parent/guardian has 

provided written permission for release to a younger individual. 
 Staff may request photo identification from any person picking up a child and will verify 

authorization before releasing the child. 
 If staff are unfamiliar with the individual or have not been notified of a change in pick-up 

arrangements, the child will not be released until authorization has been confirmed with the 
parent/guardian. 

Pick-Up Procedures: 
 Parents/guardians or authorized pick-up persons must notify staff of their arrival using the 

site's established entry procedures. 
 Staff will verify the identity of the individual picking up the child and notify program staff that 

the child is approved for release. 
 A staff member will supervise the child's departure and document the child's departure time 

on attendance records or sign-out forms. 
 Authorized pick-up person will sign out the child. 
 School-age children may walk independently within the building to meet with child care staff 

members who will be released to the authorized pick-up person. 

Release for School Functions: 
 Children may only come late or leave the program to attend a school-sponsored activity or 

function with written permission from the parent/guardian and appropriate 
notification to our child care staff. 

Late Pick-Up: 
 Parents/guardians are expected to pick up their child by the program's closing time. Repeated 

late pick-ups may result in late fees, conferences with administration, or possible termination 
of enrollment if childcare needs cannot be met within program operating hours. 

Impaired Pick-Up: 
 If a parent/guardian or authorized pick-up person appears to be impaired and unable to 

safely care for or transport a child, staff will make reasonable efforts to arrange alternative 
transportation or contact another authorized emergency contact. 

 If the individual insists on leaving with the child and staff believe the child's safety is at risk, 
local law enforcement may be contacted immediately. 

 Any threatening, disruptive, or combative behavior may result in law enforcement being 
contacted and further action by the program. 

The program reserves the right to refuse the release of a child whenever there is a reasonable 
concern for the child’s safety or well-being. 

CUSTODY OR PARENTING AGREEMENTS 
The Child Care Director or Site Administrator must be provided with copies of any current court 
orders, custody agreements, parenting time orders, or other legal documents that affect a parent's 
or guardian's access to a child. The program will rely on the most recent legal documentation 
provided and maintained in the child's file. 
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Unless otherwise directed by a valid court order, the program cannot deny a biological or legal 
parent access to their child. It is the responsibility of the parent(s)/guardian(s) to provide the 
program with updated legal documentation and to notify the program of any changes to custody or 
parenting arrangements. 

The program is not responsible for enforcing custody agreements that have not been provided in 
writing and will follow the terms of the most current court order on file. 

CHILD ATTENDANCE TRACKING POLICY 
Parents/guardians are responsible for notifying the program whenever their child will be absent or 
will not attend as scheduled. Maintaining an accurate attendance schedule is essential for the safety 
and accountability of all children. 

If a child who is expected to attend the program does not arrive and the program has not been 
notified of the absence, staff will initiate procedures to determine the child's whereabouts, which 
may include: 

 Verifying the child's attendance status with school personnel. 
 Contacting the parent/guardian using all available phone numbers. 
 Contacting individuals listed as emergency contacts. 

 
SUPERVISION OF SCHOOL AGE CHILDREN 
The program provides supervision consistent with Ohio Department of Children and Youth (DCY) licensing 
requirements while encouraging age-appropriate independence and responsibility. 

 School-age children may use the restroom without direct adult supervision after notifying a 
staff member of their destination. Staff will monitor the child's return and follow up promptly 
if the child does not return within a reasonable amount of time. 

 Children may participate in school-sponsored extracurricular activities or remain with school 
personnel after school only when prior parent/guardian authorization has been provided, and 
arrangements have been communicated to program staff. 

 Children may assist teachers or participate in approved school activities before reporting to 
the program when written permission and appropriate supervision arrangements are in place. 

 Staff must always know the whereabouts of each child and maintain attendance records to 
ensure proper supervision. 

 Children may leave the program only with a parent/guardian, authorized pick-up person, or 
as otherwise authorized in writing by the parent/guardian. 

 
**FIELD TRIP SAFETY PLAN – The SACC Before and After School Programs DO NOT take 
trips** TRANSPORTATION WILL ONLY OCCUR IN THE EVENT OF AN EMERGENCY THAT 
REQUIRES EVACUATION 

The Center maintains procedures to ensure the health, safety, and supervision of children during 
emergency transportation. 

 Required staff-to-child ratios will be maintained at all times during transportation. 
 At least one staff member trained in First Aid, CPR, and emergency procedures will be 

present. 
 A fully stocked first aid kit, emergency contact information, and any required medical 

information will accompany the group on all trips. 
 Staff will maintain attendance records and conduct head counts at regular intervals, including 

before departure, upon arrival, during transitions, and before returning to the program. 
 Children will be appropriately identified and supervised at all times while off-site.  
 Emergency contact information and transportation authorizations will be readily available to 

staff. 
 Vehicles used for transportation will comply with all state licensing, safety, insurance, and 

child restraint requirements. 
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 In the event of an illness, injury, or accident, staff will provide appropriate first aid, notify 
parents/guardians as required, complete an Incident/Injury Report, and obtain emergency 
medical assistance when necessary. 

 All incidents and accidents occurring during transportation or off-site activities will be 
documented and reported in accordance with DCY licensing requirements. 

Water Activities: When swimming or participating in water-related activities, the Center will follow 
its established YMCA Water Safety Plan. 
  
PERSONAL ITEMS AND ELECTRONIC DEVICES 
Children are responsible for their personal belongings, including backpacks, water bottles, lunch 
boxes, school materials, and homework. Parents/guardians are encouraged to clearly label all 
items with the child's name to help prevent loss or confusion. 

The program discourages children from bringing personal toys, collectibles, stuffed animals, trading 
cards, games, or other non-school-related items unless specifically authorized for a special activity. 

Personal electronic devices, including cell phones, smart watches used for communication, 
tablets, personal music players, cameras, and handheld gaming devices, are not permitted 
during program hours unless approved by the Program Director for a specific purpose. Unauthorized 
devices may be collected by staff and returned to the parent/guardian at pick-up. 

The YMCA is not responsible for personal items that are lost, stolen, damaged, or brought to the 
program without permission. Families are encouraged to leave valuable items at home. 

EMERGENCY AND ACCIDENT PROCEDURES 
The Center is committed to ensuring the health, safety, and well-being of all children in our care. In 
accordance with Ohio Department of Children and Youth (DCY) licensing requirements, the following 
procedures will be followed in the event of an injury, illness, or emergency: 

Medical Emergencies, Injuries, and Illnesses: 

1. Staff will provide immediate first aid or emergency care appropriate to the situation. 
2. A parent/guardian will be notified as soon as possible whenever a child experiences a serious 

illness, injury, or medical emergency. 
3. If emergency medical treatment is needed, staff will contact emergency medical services 

(911). 
4. If a parent/guardian cannot be reached, the child will be transported by emergency medical 

personnel to the nearest appropriate medical facility for treatment. 
5. A staff member will accompany the child when possible and remain with the child until a 

parent/guardian or authorized emergency contact arrives. 
6. All incidents, injuries, and illnesses requiring first aid, emergency treatment, or medical 

attention will be documented and reported in accordance with DCY licensing requirements. 

FIRE, WEATHER, AND OTHER EMERGENCIES  
The Program maintains written emergency and evacuation plans and conducts required emergency 
drills throughout the year. 

In the event of a fire, severe weather emergency, lockdown, or other emergency situation, Staff will 
immediately implement the appropriate emergency procedures. 

1. Attendance records and emergency contact information will be taken during an evacuation 
whenever possible. 

2.  Staff will account for all children through attendance verification and head counts. 
3.  Children will be escorted calmly and safely to the designated evacuation or shelter    

location. 
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4.  Staff will maintain supervision of children at all times and follow established evacuation, 
relocation, shelter-in-place, or lockdown procedures. 

5.  Emergency responders will be contacted when necessary. 
6.  Parents/guardians will be notified as soon as practical if an emergency affects program 

operations or requires relocation of children. 

The Center's emergency procedures are designed to protect children and staff and comply with all 
applicable Ohio child care licensing regulations. 

EMERGENCY PREPAREDNESS, RESPONSE, AND DISASTER PLAN EAP 
The Center maintains a written Emergency Preparedness, Response, and Recovery Plan 
(EPRP) as required by the Ohio Department of Children and Youth (DCY). Staff are trained on 
emergency procedures and implement the plan as needed to protect the health and safety of 
children in care. 

The Emergency Preparedness, Response, and Recovery Plan addresses situations including, but not 
limited to: 

 Lockdowns, evacuations, and shelter-in-place procedures resulting from threats of violence, 
active threats, terrorism, or other safety concerns. 

 Hazardous material incidents, chemical spills, gas leaks, bomb threats, utility failures, and 
other environmental emergencies. 

 Severe weather events, natural disasters, fires, and community emergencies. 
 Outbreaks, epidemics, pandemics, and other communicable disease emergencies. 
 Any other emergency situation that may pose a risk to the health, safety, or welfare of 

children, staff, or families. 

During any emergency: 

 Staff will maintain appropriate supervision of all children at all times. No child will be left 
unattended. 

 Attendance records, emergency contact information, and head counts will be used to account 
for all children before, during, and after an evacuation, relocation, shelter-in-place, or 
lockdown event. 

 Emergency responders and appropriate authorities will be contacted when necessary. 
 Parents/guardians will be notified as soon as practicable regarding the emergency and any 

relocation of children. 
 Children may be relocated to a designated emergency site when necessary to ensure their 

safety and well-being. 

The program maintains immediate access to a working telephone or other means of emergency 
communication at all times. Emergency phone numbers, evacuation routes, and weather alert 
procedures are posted in areas used by the program. Required fire, weather, and lockdown/safety 
drills are conducted and documented in accordance with Ohio child care licensing regulations. 

BUS RULES (IF APPLICABLE) / TRANSPORTATION AND BUS SAFETY RULES 
To ensure the safety of all children during transportation, children are expected to follow all YMCA 
transportation rules, staff directions, and applicable school transportation safety requirements. 

1. Children must wait in the designated supervised area and remain a safe distance from 
moving vehicles until instructed to board. 

2. Children are expected to behave respectfully and follow directions from the driver and YMCA 
staff at all times. 

3. Children may board or exit a vehicle only after it has come to a complete stop and with 
permission from the driver or supervising staff. 

4. Children must be seated promptly and remain seated while the vehicle is in motion. 
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5. Seat belts must be worn at all times when provided and required by law. 
6. Children must keep hands, arms, heads, feet, and personal belongings inside the vehicle at 

all times. 
7. Throwing objects inside or outside of the vehicle is prohibited. 
8. Roughhousing, fighting, bullying, inappropriate language, excessive noise, or any behavior 

that distracts the driver is prohibited. 
9. Food, beverages, gum, and other items that may create a choking hazard or safety concern 

are not permitted unless approved by staff. 
10. Children may not open doors, windows, emergency exits, or tamper with any safety 

equipment unless directed by the driver or in an emergency. 
11. Children must respect YMCA property and may be held financially responsible for intentional 

damage to a vehicle. 
12. Attendance will be verified before departure and upon arrival to ensure all children are 

accounted for. 
13. Staff will conduct required attendance checks and head counts during transportation in 

accordance with Ohio Department of Children and Youth (DCY) licensing requirements. 
14. Failure to follow transportation safety rules may result in disciplinary action, including 

suspension of transportation privileges. 

The YMCA reserves the right to assign seats, establish additional transportation procedures, and 
take any action necessary to maintain the safety and well-being of children and staff during 
transportation.
 
SWIMMING POOL RULES - LAKE COUNTY YMCA SWIMMING POOL POLICY (IF 
APPLICABLE) 

Swimming and Water Activity Safety: 

1. The YMCA is committed to providing a safe and enjoyable aquatic experience for all children. 
All swimming and water activities are conducted in accordance with YMCA aquatic safety 
standards, Ohio child care licensing requirements, and the facility's Water Safety Plan. 

2. Written parent/guardian permission is required before a child may participate in swimming or 
water activities. 

3. Parents/guardians will be asked to provide information regarding their child's swimming 
ability and any water-related restrictions or concerns. 

4. Certified lifeguards will be on duty at all times during swimming and water activities. 
5. YMCA child care staff will accompany children to and from the aquatic area and will provide 

active supervision throughout the activity. 
6. Children must wear appropriate swimwear. Swim attire must comply with YMCA pool rules 

and aquatic safety requirements. 
7. Children may be required to shower before entering the pool in accordance with pool health 

and safety guidelines. 
8. Personal belongings should be stored in designated areas. The YMCA is not responsible for 

lost, stolen, or damaged personal items. 
9. Children will be swim-tested when required by the YMCA aquatic program to determine the 

appropriate swimming area and level of supervision. 
10. Access to deep water and certain aquatic features may be restricted based on a child's 

demonstrated swimming ability and successful completion of any required swim assessment. 
11. Running, pushing, roughhousing, horseplay, dunking, or other unsafe behaviors are 

prohibited in the pool and surrounding deck areas. 
12. Gum, glass containers, and other prohibited items are not permitted in the aquatic area. 
13. Flotation devices may only be used if approved by YMCA aquatic staff and in accordance with 

YMCA safety guidelines. 
14. The lifeguard and aquatic staff have full authority over all aquatic activities and safety 

decisions. Children who fail to follow pool rules or staff directions may be removed from the 
activity. 
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15. All posted pool rules and YMCA aquatic safety procedures must be followed by participants at 
all times. 

The YMCA reserves the right to limit or deny participation in aquatic activities when necessary to 
ensure the safety of children, staff, and other participants. 

CHILD PROTECTION POLICY  
The YMCA maintains a “Zero Tolerance for Abuse” philosophy. We make an active effort to prevent 
child abuse including but not limited to:  

 Conducting criminal background checks on all staff and volunteers; completing references 
from past employers, personal acquaintances, military, educational institutions, volunteer 
organizations, civic groups, character verifications, health and personal activities and 
involvements.  

 Taking allegations or suspicions of child abuse seriously and reporting to the police and state 
agencies for investigations. 

 Structuring and observing programs so that staff and volunteers meet or exceed state 
licensing standards of adult to child ratio. Conducting periodic formal and informal 
interviews/evaluations with children and parents regarding day-to-day experiences, 
encouraging reports of any event out of the ordinary.  

 
NO SACC PROGRAMS ON SCHOOL DISTRICT SCHEDULED SCHOOL DAY OFFS (SDO)  
Program sites will be closed when school is closed, including days off due to inclement weather and 
during the breaks and holidays per the Willoughby Eastlake School District Calendar. West End Y 
may have programming these days.  

SCHOOL DAY OFF PROGRAMS & CALAMITY (SNOW) DAYS 
School Day Off (SDO) Programs and Calamity (Snow) Day care may be available at the West End Y 
based on staffing levels, weather conditions, building operations, and safety considerations. 
Availability may vary and is not guaranteed for every school closure. 

Please visit our website at https://www.lakecountyymca.org/child-care-west-end for the most 
current information and program details or contact the West End Y at 440-946-1160 with any 
questions. 
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CENTER PARENT INFORMATION  
DATE: 06/18/2026 9:11 AM  
Appendix C to Rule 5180-2-12-07 
 
Note: A copy of this document is required to be given to the parent upon enrollment of their child in 
the licensed child care center.  
 
The child care center is licensed to operate legally by the Ohio Department of Children and Youth 
(DCY). This license is posted in a noticeable place for review.  
 
A toll-free phone number is listed on the license and may be used to report a suspected violation of 
the licensing law or administrative rules. The licensing rules governing child care are available for 
review online at https://codes.ohio.gov/ohio-administrative-code/chapter-5180:2-12.  
 
Administrators and each employee of the center are required, under Section 2151.421 of the Ohio 
Revised Code, to report their suspicions of child abuse or child neglect to the local public children's 
services agency.  
 
Any parent of a child enrolled in the center is permitted unlimited access to the center during all 
hours of operation for the purpose of contacting their children, evaluating the care provided by the 
center, or evaluating the premises. Upon entering the premises, the parent or guardian shall is to 
notify the Administrator of their presence.  
 
Licensing records, including licensing inspection reports, complaint investigation reports, and 
evaluation forms from the building and fire departments, are available for review upon written 
request from DCY. Early care and education program information and inspections are also online 
using the Child Care Search Tool on the DCY website at https://childrenandyouth.ohio.gov/for-
families/early-care-education/child-care-search. 
 
It is unlawful for the center to discriminate in the enrollment of children upon the basis of race, 
color, religion, sex, national origin or disability in violation of the Americans with Disabilities Act of 
1990, 104 Stat. 32, 42 U.S.C. 12101 et seq. To file a discrimination complaint, write or call Health 
and Human Services (HHS) or DCY. HHS and DCY are equal opportunity providers and employers.  
 
Write or Call:  
OCC/ACF/HHS  
Southwest Region  
1301 Young Street, Suite 958 
Dallas, TX 75202 214-767-3849  
 
Write or Call:  
ODJFS Bureau of Civil Rights  
30 E. Broad St., 30th Floor  
Columbus, OH 43215-3414  
(614) 644-2703 (voice) 1-866-277-6353 (toll free)  
(614) 752-6381 (fax) 1-866-221-6700 (TTY) or  
(614) 995-9961 bcr-fax@jfs.ohio.gov / (e-fax) Civil_Rights@jfs.ohio.gov (e-mail)  
 
For more information about child care licensing requirements as well as how to apply for child care 
assistance, please visit https://childrenandyouth.ohio.gov/for-families. For more information on 
Medicaid health screenings and early intervention services for your child, please visit 
https://medicaid.ohio.gov/families-and-individuals/citizen-programs-and-initiatives/healthchek/ and 
https://ohioearlyintervention.org. For information on cash food assistance, please visit 
https://jfs.ohio.gov/cash-food-assistance. 


